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Norfolk Island
Travel Centre
weet: the locals..

lan Rolfe Southern Lightscapes
Photography Workshop 2021

Watawieh from Norfolk Island! Thank you for your enquiry regarding lan Rolfe Southern Lightscapes
Photography Workshop to be held on Norfolk Island from 28 August to 07 September 2021. In this document
you’ll find information and prices for our holiday package, followed by other important travel information.
Please also see the separately attached Insurance information and Reservation Form.

Please note that the quoted price does not include domestic flights from Melbourne to Brisbane return as
they are not currently available for booking. As more domestic flights come on line during 2021 we will
secure these flights and inform you of the additional cost for these flights.

Our package prices are based on bulk purchase airfares with Air New Zealand. These fares have conditions
that include final payment being completed no later than 14 May 2021. The quoted package includes a Seat
and Bag airfare. If you would like a meal and in-flight entertainment see information inside on airfare
upgrade options. When you are ready to make a booking you can do this by completing the attached
Reservation Form and payment of a non-refundable $200 deposit, please see further information inside
regarding conditions and cancellation penalties.

You can send the reservation form via email, fax on 0011 6723 23205, or alternatively complete your booking
online via our website utilising this secure booking form link

Please let me know if you have any questions or need further information. | look forward to helping you
make your bookings to join us on Norfolk Island for a fabulous holiday and lan Rolfe Southern Lightscapes
Photography Workshop.

Kind regards
Maria and all at Norfolk Island Travel Centre
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https://www.norfolkislandtravelcentre.com/make-a-booking

Experience Norfolk Island!

How can one small South Pacific Island contain so
much diversity? Within a breathtakingly beautiful
environment you can experience everything from
snorkeling in turquoise waters over coral reefs to
soaking up history in a World Heritage listed area
and exploring a unique local culture.

Lrland HHistory ...

From Polynesians, to convicts to the descendants
of the Bounty mutineers.

There are museums, tours and spaces to just wander and
soak up the stories. Kingston boasts the finest collection
of Georgian architecture with an incredible array of
houses, barracks and structures left from convict eras.

[rland Food ...

Fresh, seasonal — and tasty!

Islanders have always lived off their locally grown
produce. It's common to see restaurants advertising
today’s fishing catch on the menu, most likely served
with vegetables harvested that morning.

[rtand Envirornment ...

Pristine, green and abundant.

Whether you are in the water, on a 4WD tour, enjoying
a National Park walk or simply out and about, the
beauty of our unspoilt environment surrounds you.



Flight Details

Holiday Package prices are based on the following flights:

BRISBANE TO NORFOLK

Saturday 28 August 2021 — Air New Zealand Flight NZ914
Departs Brisbane International Terminal 10:00am / Arrives Norfolk Island 2:15pm

NORFOLK TO BRISBANE

Tuesday 07 September 2021 - Air New Zealand Flight NZ915
Departs Norfolk Island 3:30pm / Arrives Brisbane International Terminal 4:10pm

Prices are current today and subject to change without notice.

Holiday Package Inclusions

AN N N N N N N N N N NN

Return economy class airfare to Norfolk Island from Brisbane

All pre-paid Airline taxes

Meet & Greet at the Norfolk Island Airport

Return Airport Transfers on Norfolk Island

Ten night’s accommodation at Aloha Apartments

Continental breakfast provisions for the duration

Shared Car/Van hire with insurance & petrol

% Day Island Tour

Farewell dinner at Hilli’s Restaurant

Over 30 photographic sessions with lan Rolfe

Morning/Afternoon Photoshop/Lightroom sessions with lan Rolfe

Image critiquing with lan Rolfe

Bonus Norfolk Island discount Shopping Card

Complimentary Miniature Golf “Golf your way through Norfolk Island’s history” &
“A Walk in the Wild” — A unique rainforest walk & free bonus gift redeemable at the Bounty
Centre
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Accommodation

Aloha Apartments

Situated in Burnt Pine Township, Norfolk’s shopping and café district, these fully self-contained apartments
offer the makings of a pleasant holiday with swimming pool, shaded BBQ area complete with modern gas
BBQ’s and picnic tables, guest laundries, departure lounge, and reception office. With the bowling club,
supermarket, cafes and restaurants literally a minute’s walk from the front entrance, Aloha Apartments are
popular with those who want to be close to all the amenities while still being able to enjoy the peace and quiet
of the private landscaped grounds.

SUPERIOR APARTMENTS

ADULT PACKAGE PRICES - 11 days / 10 nights

o

From: $AU per person

Two Bedroom

Two Bedroom

i i)

Two Bedroom

i 0

One Bedroom

i

Ex Brisbane

2909

2999

3159

2999

3479
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Further information

COVID-19 Norfolk Island Travel Pass

Please note you are currently required to complete an online Norfolk Island Entry Pass 72 to 24 hours prior to
your travel date. You MUST complete this to be allowed to board your flight. While | will remind you about the
need to do this in the week prior to your flight, please be aware that the responsibility to complete a Norfolk
Island Entry Pass will be your own. Your flight will be accessible to obtain a Pass not prior to 72 hours prior to
your flight at https://norfolkau.viewpointcloud.com/categories/1083 The Entry Pass can only be obtained

online so if you don’t have access to a computer, please arrange to use a friend or family members computer
in the period 72-24 hours prior to your flight.

We have included current information on the Entry Pass and Norfolk Island’s COVID-19 preparedness for
receiving visitors on our website that you can access at www.norfolkislandtravelcentre.com/news/travel-to-

norfolk-island-in-a-covid-19-environment | recommend checking in here on a regular basis as we will

continually update as any changes occur.

Conditions/Cancellation Penalties

Please note non-refundable deposit of $200 per person due upon booking. Final payment is due before 14
May 2021. Airfare is subject to availability and non-refundable after issue. Changes are permitted until day
before departure however date/route changes can only be made within 7 days travel dates either side of your
original booked travel dates. Amendments, upgrades and name changes are not permitted within 24 hours
prior to departure. Payment of a change fee (per passenger) applies plus any applicable upgrade fees to cover
the difference between the original fare and the new fare. Accommodation cancellation penalties apply within
90 days prior to travel. Within 60 days of travel, up to 100% cancellation fees may apply. We strongly
recommend travel insurance to protect you in some instances for unforeseen cancellation.

Payment Options

Prices shown are in Australian dollars and are payable by personal or bank cheques or by direct deposit into our
Commonwealth Bank account (please see bank details below). If you would prefer to pay by Visa or Mastercard,
please add 1.5% to the total cost of your holiday package.

Bank Account Details

Direct deposits into our Commonwealth Bank account can be made at your local Commonwealth Bank or via
online banking. Account details as follows...

Account Name: ‘Norfolk Island Travel Centre Pty Ltd Trust Account’
BSB Number: 062 950
Account Number: 1008 4974

*Important* Please confirm amount and date of payment into our bank account when monies have been
transferred.
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Tours on the Island

Norfolk Island has a great variety of tours available for you to enjoy. Norfolk Island Travel Centre is happy to
assist with pre-booking your tour and dining requirements. As some tours have limited availability and because
you’re visiting during a busy period we strongly recommend pre-booking to avoid disappointment. Visit our
website for our full independent list of tours and activities that Norfolk Island has to offer:
https://www.norfolkislandtravelcentre.com/product/tours-activities/ We will include a copy of our tour
brochure within your travel documents, however if you wish to pre-book any of these popular activities in the
meantime please let us know and we will book and confirm your place on the tours and activities for you.

Domestic Travel Insurance

Please make sure to open the separate Attachment regarding insurance for your trip. It is strongly recommended
that passengers be covered by adequate travel insurance for protection against amendment or cancellation costs,
travel delay, luggage, rental vehicle insurance excess and accidental death and personal liability. For the purposes
of travel insurance Norfolk Island is deemed to be a domestic destination. However please bear in mind your
destination is an island, which is subject to aircraft diversion in extreme weather conditions. As airlines do not
accept responsibility for flight delays or cancellations due to weather, passengers electing not to take travel
insurance do so at their own risk for costs or losses sustained.

Check-in

Flights depart from the international terminal at Sydney and Brisbane airports. Check-in is required two hours
prior to the scheduled departure time.

Airfare upgrade options

The above quotes are based on a “Seat & Bag” airfare. “Seat & Bag” includes: 1 checked bag up to 23kgs + up
to 7kg carry-on baggage. Air New Zealand provides complimentary tea, coffee and water. If you feel peckish on
the flight, you can purchase snacks or drinks from our Inflight Bites menu, using your credit card or voucher.
You can enjoy TV shows, music and games through Air New Zealand’s gate-to-gate, seat-back entertainment.

Or let us know if you would like to upgrade your airfare to the following...

“The Works” includes: 1 checked bag up to 23kgs + up to 7kg carry-on baggage.

During your flight, you’ll be entertained with movies, games, music and TV shows through Air New Zealand’s
gate-to-gate, seat-back entertainment. As part of The Works option, you will receive full meal and beverage
options. After you’ve enjoyed your meal, you have the choice of ordering extra drinks, free of charge, from
your seat. There is also restricted seat select for Works ticket holders however extra charges could apply
depending on your exact seating request.

Additional cost: $30 per person per sector (i.e. $60 per person per return flight to Norfolk Island)

“Works Deluxe” includes: You’ll enjoy Premium check-in, priority baggage with 2 checked-in bags (up to 23kg
each), and a carry-on bag (up to 7kg). In the air, you'll be treated to a neighbour free guarantee - we'll
guarantee the seat next to you will be empty. During your flight, you’ll be entertained with movies, games,
music and TV shows through Air New Zealand’s gate-to-gate, seat-back entertainment. With the Works Deluxe
option, you will receive full meal and beverage options, bottle of mineral water, newspaper and noise-
cancelling headphones. After you’ve enjoyed your meal, you have the choice of ordering extra drinks free of
charge during your flight.

Additional cost: $95 per person per sector (i.e. $190 per person per return flight to Norfolk Island)

Please note: Works Deluxe fares in line with Air New Zealand fare conditions must be paid in full at time of
booking, therefore a $900 per person non-refundable deposit applies to all passengers wishing to upgrade to
Works Deluxe.
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When travelling on domestic flights connecting to Norfolk Island flights

For those passengers travelling on Qantas, Virgin, REX and all other carriers to connect in Sydney/Brisbane to
a Norfolk Island flight:

1. Note minimum connection time between your domestic and international flight is minimum two
hours.

2. Passengers check-in at the domestic terminal, luggage will be checked through to Sydney/Brisbane
only.

3. Collect your luggage at the Sydney/Brisbane domestic terminal and transfer with your luggage to the
international terminal via train or TBus at your own expense.

4. Upon arrival in the Sydney/Brisbane international terminal proceed to the Air New Zealand check-in
counter for luggage check-in and your boarding pass to Norfolk Island.

5. Upon return from Norfolk Island all passengers must clear customs in Sydney/Brisbane, collect their
luggage and clear quarantine. Proceed to the domestic terminal with your luggage via train or TBus (at
your own expense) and check-in for your domestic flight.

Excess Baggage

Air New Zealand excess baggage policy for flights to/from Norfolk Island effective since 01 February 2013.

Please note the following information:

e All sporting equipment (carried in addition to the standard 23kg piece included in ‘seat and bag’
airfares) is now considered by the airline as an additional extra bag

e Note carriage of firearms is a separate to the above see Air New Zealand website for more information
or contact Norfolk Island Travel Centre.

e Extra bags can be prepaid through Norfolk Island Travel Centre for S60 for the first extra piece (per
person). For your flights to and from Norfolk Island the total cost is $120 per piece/per person. Please
note: you will not be able to book additional bags on line as the booking will be a group booking, the
extra baggage may not be allocated to your ticket.

e Or alternatively the extra bag can be paid for at time of check-in, please note this will be at higher cost
of $120 per extra first piece (per person). For your flights to and from Norfolk Island the total cost is
$240 per piece/per person.

e Also note any piece of baggage that weighs over 23kg but less than 32kg and/or exceeds the total
linear dimensions (length+width+height) of 158cm (62") will be subject to a further
overweight/oversize charge.

We look forward to assisting you with your travel arrangements to Norfolk Island. Should you have any
queries regarding the above information, please feel free to contact us.

Passport and Visa requirements

Since 2016 travel to Norfolk Island from mainland Australia has been classed as domestic travel. However, all
flights still depart from and arrive at the international terminal.

Australian passport holders:
The Department of Immigration and Border Protection advises anyone travelling between Norfolk Island and
mainland Australia will be required to identify themselves. Although passports and visas are no longer
mandatory for Australian citizens when travelling to Norfolk Island from Australia, a valid passport continues
to be the preferred method of identification.
e We recommend travelling with a passport if you have one, however technically photographic
identification for Australian citizens such as an Australian driver’s licence, will be acceptable.
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It’s important you provide us with your full name as it appears on your Passport or Drivers licence to
ensure your ticket matches your ID document.

Those without a passport may experience some delays with manual customs checks

Those travelling without a passport should also be aware that in the event of a flight diversion e.g. due
to inclement weather preventing the aircraft to land on the island, the flight could be diverted to New
Zealand. Those passengers without an Australian or NZ passport will not be permitted to leave the
transit area at Auckland airport.

Foreign passport holders and/or those travelling via New Zealand:

Non-Australian citizens who hold a permanent resident visa are able to travel to Norfolk Island
without further visa requirements but must use a passport as your form of identification.

Normal Australian Customs and Immigration procedures will apply when entry is made from outside
Australia (including New Zealand). A passport (valid on entry and departure) is necessary and a visa
may be required for some foreign passports.

For more information please check the following Border Force and Air New Zealand links:

http://www.border.gov.au/Trav/Ente/Goin/Arrival/Travel-Documents-for-Entry-to-Australia
https://www.airnewzealand.com.au/norfolk-island-entry-and-transit-requirements

Disclaimer:

The Travel Centre Pty Ltd trading as Norfolk Island Travel Centre acts only as agent for the client in acquiring transportation, hotel
accommodations, sightseeing and other privileges, or services for the clients’ benefit, and on the express condition that The Travel
Centre Pty Ltd shall not be responsible for any loss, accident, injury, delay, defect, omission or irregularity which may occur or be
occasioned, whether by reason of any act, negligence or default of any company or person engaged in or responsible for carrying out
any of the arrangements, or otherwise in connection therewith. Please note if insufficient numbers not reached for tours or in the
event of poor weather conditions tour companies reserve the right to cancel tours prior to commencement. Alternative arrangements
may be offered. All prices subject to change without notice.
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